
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Burnley Wood CFW Service 
Brunswick Street 
Burnley BB11 3NY 
Open Mon-Fri  9am-5pm 

South West Burnley CFW Service 
Tay Street 
Burnley BB11 4BU 
Open Wed-Fri  9am-5pm 

Reedley Hallows CFW Service 
Burnley Campus 
Barden Lane 
Burnley BB10 1JD 
Centre not currently open for delivery 

Chai Centre CFW Service 
Hurtley Street 
Burnley 
BB10 1BY 
Centre not currently open for delivery 
 

Healthy Start vitamins - you can now collect your 

free vitamins from Children and Family Wellbeing 

Service centre, see opening times above.  

Healthy Start vitamins contain vitamins A, C and D 

for your child and folic acid and vitamins C and D 

for you if you are pregnant, breastfeeding or until 

your baby is one year old.  

Drops are for your child if they are aged from six 

months (unless a health visitor has advised earlier 

use of vitamins) until they are four years old and 

mums get tablets. You must be receiving the 

Healthy Start vouchers that you get with your food 

vouchers. You will exchange the voucher to get 

your free vitamins.  

Apply for healthy start at 

https://www.healthystart.nhs.uk/  

 

Burnley Central CFW Service 
Whittam Street 
Burnley 
BBBB11 1LW 
Open Mon-Fri  9am-5pm 

Ightenhill CFW Service 
Oak Street 
Burnley 
BB12 6QZ 
Tel: 01282 470895 
Centre not currently open for delivery 

Whitegate CFW Service 
Victoria Road 
Burnley 
BB12 8TG 
Open Mon-Fri  9am-5pm 

Contact Talkzone between 2pm 
and 10pm, if you need any 
advice. 
Text: 0778651 11 11 
Talk online: 
lancashire.gov.uk/talkzone 
Call: 0800 51 11 11 
 
 

 

 

https://www.healthystart.nhs.uk/
https://l.facebook.com/l.php?u=http%3A%2F%2Flancashire.gov.uk%2Ftalkzone%3Ffbclid%3DIwAR2NHPTTqEl9DyfI2CyZm8zeGNzIq7OMVijQyNTPQN-4wVI-jJg8VhLWj3I&h=AT26wudygVegnxs36m0r3gG4-nCUfNCSYDz38RA2FipGmqBmrs3P-E1l1mtjno0ufkD0gnhucvWbDy70YqkiUa0U2ZkCpszlbtomNInG7ZMyfQe8plXAohkbEDDgsG5tFg&__tn__=-UK-R&c%5b0%5d=AT29R7o-Ay5EmwXpedHLqHz6WW8DZTgsRxuJ5YajvZDf-m6gsJPhScUb7s6CctKWYCjecctoRA9MmLRITn8m5O2Q8HCptOruly6iH0F1GIL-J35FN4mHCtU_ZewW1P6CUPNIg_rnpXmVgs_lShAp61wQLoSrUvD3cg3gsH5jSHWSOsBiKzB3WPc2mNq1eA


The Meet with other new parents to 
share your experiences of caring for 

baby together in a friendly 
environment with a range of play 

activities to engage babies in 
developmental play. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6 weeks to crawling - The sessions 
will:  

Help you to feel the relaxing effect of 
giving your baby a massage. Infant 

massage has many benefits, some of 
which are to strengthen the bonding 

process.  Build your confidence in 
handling baby.  Supporting baby's 
development – helping physical 

needs if there is any tummy trouble, 
problems with bowel movement  

or trapped wind 

We will provide groups in our centres 
where you can bring your child along to 

socialise and play alongside other children 
and parents.  

The sessions provide:  
High quality, well planned, stimulating 

and challenging activities, across all ages 
from 0-5 based on  

child-initiated play both  
indoors and outdoors  

 

These special groups held in a centre or early 
years setting are to support your child's 
speech and language, which is a crucial skill 
that supports all other areas of their learning 
and development.  This includes the ability to 
listen, understand and communicate verbally 
and non-verbally, supporting language 
development. 

 
We want to ensure children are at the best possible levels of ability,  

confidence and independence when they start childcare or schools.  In 
order to support children to be ready to make the most of learning at 
nursery and school we should support them in developing individual 

characteristics for learning. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
You may be worried that your child may  
struggle with the transition to secondary  
school? We know this can be the case for  

many children for a variety of reasons. We  
want to help make this a smoother and  
happier time for them so that they look  

forward with confidence and have a better  
understanding of what to expect when  

they enter the next step of their schooling  
journey. Concerns may be a result of their  
development, social and communication  

skills, behaviour and / or emotional health  
and wellbeing issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

We will provide a safe, sensitive and 
nurturing space for children to meet 

and have fun together, promoting 
physical play and activity.  We will 

provide information on their growing 
body and how to adopt healthy 

lifestyles including healthy eating. 

This session is to support children 
age 5-11yrs who may be struggling  

to express and manage their feelings 
and emotions.  By creating a safe 

space, children will have the 
opportunity to take part in activities 
including breathing and stretching 

exercises, TV and video clips, arts and 
craft, fun and games 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Colourful Footsteps aims to provide an opportunity for parents and children with SEND age 5-11 years old to engage in a specific 
SEND activity session facilitated in a local centre: 
To provide a safe environment for children and parents to play and explore accessing age appropriate resources and the sensory 
room. 
To encourage awareness with parents around their child's development  
To offer a range of creative and physical opportunities to encourage positive play and interaction between children and their 
parents. 
Aid bonding, connection & reduce the risk of social isolation for parents 
Built the confidence of parents and communication between parent and child 
Chance for adult interaction, provide a great place to meet new people and build children's social skills 

The course aims to work in a solution 
focused way, enabling and 

empowering couples to understand 
conflict and see how to resolve the 

issues themselves. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Triple P courses are internationally recognised as effective parenting programmes.  
The CFW Burnley Neighbourhood team are delivering a range of programmes both face-to-face and 
virtually to include. 
Triple P GROUP - delivered over eight weeks for parents of children up to 12-years. Parents actively 
participate in a range of exercises to learn about the causes of child behaviour problems, setting specific 
goals, and using strategies to promote child development, manage misbehaviour, and plan for high-risk 
situations. 
 
Triple P TEEN - delivered over eight weeks for parents of teenagers up to 16-years-old who are interested 
in learning a variety of parenting skills. Parents may be interested in promoting their teenager’s 
development and potential or they may have concerns about their teenager’s behaviour. 
 
Triple P Stepping Stones - has been developed for parents of children with a disability. Stepping Stones 
Triple P has been evaluated with families of children with a range of disabilities (e.g. intellectual disability, 
autism spectrum disorders, cerebral palsy) and elevated levels of disruptive behaviour. 
 
To enquire about any of the Triple P courses, please call 01282 470707 for more details. 

Domestic violence is very common: research shows that it can affect one in four women in their lifetimes. The Children and 

Family Wellbeing Team are offering a rolling programme of courses for women to engage within a supportive environment. 

The Freedom Programme is a way of helping you to protect yourself and your children. For details about programmes running 

please private message our Facebook page        Burnley Family Zone 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Like and share Burnley Family Zone Facebook page.  

 

To find out about CFW services and activities, plus lots and lots of other information. 

 

 

 

 

UniQcorn SEND 12-19+ –Monday-- UNIQORNS Group 7-9pm –will also take any referrals for young people who have any 

emotional, anxiety, learning, physical or other issues which are barriers to participation. Anxiety, ADHD, etc is by definition a 

disability. We encourage a wider presentation of young people to now be able to access this group. 

For more details or book on the session contact Qadeer on 07770 764310 or e mail 
Qadeer.ahmed@lancashire.gov.uk  
 
We support SEND Young people to have a fun time and make new friends. 
Throughout the program we will be looking at: 

◾Cooking, shopping, independence 

◾Motivation and confidence building 

◾Team building, teamwork and personal and social development 

◾Arts and crafts 

◾Employability skills (Older young people) 

◾Computers 

◾Sports 

◾& organising events throughout the year 
 
  

 

 

mailto:Qadeer.ahmed@lancashire.gov.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Wednesday --'The Voice'- 7-9 pm normally (Youth Council). We will take referrals 

for any young people who feel they either have issues or want to seek support/talk 

about issues they feel important, for example bullying, mental health, personal 

safety etc, seek support. We will still continue to have the Youth Council as a core 

element of this group and feel the Youth Council should be more than just 'politics' 

and should reflect other issues and VOICES impacting on young people lives.  

For more information contact Qadeer on 07770764310  

or Amania on 07989750474 

Thursday - POUT Burnley 12-19+, is an LGBT+ youth group for young people age 12-19+. 
Youth groups continue to provide a lifeline for those who cannot access the support, 
understanding or information that they need at home or at school. For many, an LGBT 
youth group will be the first place they truly feel that they can be themselves. (The Proud 
Trust) 
The aim of the POUT Burnley programme is to provide an opportunity for LGBT+ young 
people to meet other LGBT young people. Youth groups provide vital support and 
confidence and a safe space to meet 
For more details or book on the session contact Amania on 07989750474 or Qadeer on 
07770 764310 or e mail 
Qadeer.ahmed@lancashire.gov.uk   amarnia.hassain@lancashire.gov.uk  

mailto:Qadeer.ahmed@lancashire.gov.uk
mailto:amarnia.hassain@lancashire.gov.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Friday -Padiham Project at Padiham Leisure Centre 7-9pm—Open 
to any young people who can be supported on any issues. (This is an 
open access style provision) but the emphasis still on 'issues base 
work' i.e. drugs, alcohol, ASB, bullying, targeting and providing 
support to meet young people's needs.  

 

For more details or book on the session contact Amania on 07989750474 or 
Qadeer on 07770 764310 or e mail 
Qadeer.ahmed@lancashire.gov.uk   amarnia.hassain@lancashire.gov.uk  
 

mailto:Qadeer.ahmed@lancashire.gov.uk
mailto:amarnia.hassain@lancashire.gov.uk
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Area Covered: National 

Web: www.healios.org.uk/services/thinkninja1 

Services: Free online app for 10 - 18 years old in the UK during the crisis. 

 

Area Covered: National 

Web: www.minded.org.uk 

Services: MindEd is a free educational resource on children and young people’s mental health. Help and 

advice, hints and tips are available to help parents support their children and young people’s mental 

health and their own mental health. 

 

Address: Action for ASD Autism Resource Centre, King Edward House, Finsley Gate, Burnley, BB11 2FS 
Area Covered: Pennine 
Web: www.actionasd.org.uk 
Email: children@actionasd.org.uk 
Tel: Children’s Service: 07809 903852 Services: Offering support for children, young people and their families affected by Autism. Service offers advice and support, online 
counselling sessions, online training such as Cygnet. Regularly updating website with information. Opening times 9.30am till 3.30pm Monday to Friday 

Help with obtaining food parcels / meals on wheels / collecting prescriptions / dog walking / preventing loneliness / financial and debt advice /                   

housing advice / help with shopping / mental health support 

http://www.healios.org.uk/services/thinkninja1
http://www.minded.org.uk/
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Address: Hyndburn Voluntary & Community Resource Centre, Cannon Street, 
Accrington 
Area Covered: Pennine 
Web: www.adhdnorthwest.org.ukEmail: 
yvonne.tudor@adhdnorthwest.org.uk 
Tel: 01254 352 586 / 01524 411 044 

Services: Offering support for children, young people and their families who 

are affected by ADHD. Service offers advice and support using various 

methods including telephone, Zoom (face to face), website and social media. 

Address: 64 Bank Parade, Burnley BB11 1TSArea Covered: Pennine  
Web: www.brook.org.uk/burnley 
Email: el.counselling@brook.org.uk 
Tel: Blackburn Counselling Service: 07824 164271                                         
Burnley Counselling Service: 07760 163327 

Services: Brook Young Counselling Service offers one to one 

counselling for ages 13 - 25years. The service is currently using 

telephone and skype methods of contact. 

Address: 21-23 Blackburn Road, Accrington, BB5 1HFArea Covered: Pennine 
Web: www.lancashirewomen.org www.facebook.com/LancashireWomen www.twitter.com/LancashireWomen 

Tel: 07832 688181 

Services: This service supports families whose babies are admitted to the Neonatal Intensive Care Unit at Burnley General Hospital. The 

service is currently providing telephone support to families and promoting their group Facebook page. 

Address: Bay 6, 1 Dorothy Avenue, Leyland, PR25 2YAArea Covered: East only  
Web: www.barnardos.org.uk/lancashire-young-carers.htmlEmail: lancashireyoungcarers@barnardos.org.uk 
Tel: 01772 432020  

Services: Barnardo’s Young Carers Service supports young carers across East Lancashire (not Blackburn with Darwen). They are continuing 

their service using social media and telephone support. Website available with information that young carers can access: 

www.barnardos.org.uk/lancashire-young-carers.html 

Area Covered: National 
Web: www.papyrus-uk.org/hopelineuk/ Email: pat@papyrus-uk.org 
Tel: 0800 068 4141 or text: 07860 039967  

Services: Suicide prevention helpline for young people and up to the age of 35 years 9am - 10pm weekdays, 2pm - 10pm weekends 
and bank holidays 
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Area Covered: National 
Web: www.nationaldahelpline.org.uk 
Tel: 0808 2000 247 

Services: National helpline number for those people 

who are at risk or experiencing domestic violence. 

Address: 36-38 Whitefriars Street London EC4Y 8BQArea Covered: Pennine 
Web: www.bigwhitewall.com 
Services: Big White Wall is an online community for people aged 16 and over who feel stressed, anxious or feeling low. Trained 

professionals are available 24/7 who will provide 1:1 therapy or you can talk to other members anonymously and take part in group 

sessions. 

Address: Whalley Road, Wilpshire, Blackburn, BB1 9LL 
Area Covered: Blackburn with Darwen 
Web: https://canw.org.uk/ 
Tel: 01254 244700 Email: info@canw.org.uk 

Services: CANW Young People’s service supports young cares within the Blackburn with Darwen area. 

CANW Leaving Care Service: CANW have Children in Need Funding to support vulnerable Care Leavers by providing online support and 

guided activities for young people 15yrs plus who have left care and are feeling isolated. The service is working towards three main 

targets: Improved emotional and physical health, growth in independence skills and greater understanding of personal risk and safety. 

NEST Lancashire: 

- Part of Victim Support 

- Work with CYP 8-18 who have been affected by crime, bullying, threats and harassment 

- One to one or group-based support and access to sport and other activities 

- Also offer support through criminal justice system from reporting to police to attending court.  

See www.nestlsancashire.org/whatwedo  

 

http://www.nestlsancashire.org/whatwedo
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Trust House Lancs: 

- Preston based but cover countywide 

- Counselling and support for victims of Sexual Abuse and Violence 

- Support adults, CYP and families from age 4 onwards 

- Victims can self-refer, or professionals can refer on their behalf 

Referral form on Website – email to referrals@trusthouselancs.org 

Website: www.trusthouselancs.org Contact: 01772 825288 support@trusthouselancs.org 

 

mailto:referrals@trusthouselancs.org
http://www.trusthouselancs.org/
file://///CorpData02/CYP/CYPRestrictedPermissions/Wellbeing%20Prevention%20and%20Early%20Help%20Service/WPEHS%20Burnley/Burnley%20DSW%20meetings/Infoletter/attachments/With%20You%20SL%20V%202.pdf

