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School Questionnaire Results 2022

1. Does your child enjoy coming to nursery?

Excellent
Good
Satisfactory
Poor

2. Do you feel comfortable that your child is well cared for and their educational

6

1
2
0
0

Comment: My Daughter loves coming to nursery.
Looks forward to coming.

She is running into nursery.

Wakes up excited to come.

Loves nursery and the teachers. Yes, my child enjoys
the nursery.

My child wants to come at the weekends

needs are being met?

Excellent
Good
Satisfactory
Poor

3. Do you feel welcomed when you bring your child to nursery? We are aware

7

1
1
0
0

Comment: I am happy with my child’s progress.

We are very happy.

I can see that my daughter is comfortable in nursery.
Yes very happy.

We can see the development in our child. Could not
wait to start nursery.

Best nursery by far.

how difficult Covid safe procedures have made this welcome time.

Excellent
Good
Satisfactory
Poor

8

1
0
0
0

Comment: Very welcoming both in the morning and
afternoon. Staff are very polite and friendly.

Yes very respectful thanks.

Yes, Very friendly team.

All staff are friendly and welcoming and have
everything in place.

4. Have you found the staff to be supportive and approachable?

Excellent
Good
Satisfactory
Poor

8

1
0
0
0

Comment: Very kind and supportive. Helpful.

Yes, I can approach the staff whenever there is a need
and they are supportive.

Very approachable and go out of their way to help.

Yes at any time.

Yes, I have felt comfortable to speak to staff and all
the staff.

All the staff are lovely & professional.
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5. Do you feel confident to discuss any issues with staff and ask for any advice
or help if needed?

Excellent 18
Good 0 ]
. Comment: Staff always ready to help. Yes, there were
Satisfactory 0 .
Poor 0 a couple of times that I have spoken to the teachers

and they were really helpful. Yes I feel confident. Staff
go out of their way to help

What do we do well: Listening, the staff are very
receptive? Observations keeping parents informed.
Never disappoints. Encourages my child.

6. Have you found the parents meetings useful to date to discuss how your
child is doing in nursery and how they are progressing?

Excellent 18 Comment: Yes, I was told properly about my child’s
Goqd 0 progress. I can see the development according to their
Satisfactory 0 age and what is expected.
Poor 0 Yes, been a good chance to hear how my child is
developing.
Amazed!

The online tracker & Facebook posts are useful to give
an insight into how my child is doing and learning
about in the nursery.

Parents Meetings are very useful and informative

7. Do you feel your child is safe at nursery? Are you happy with all the safety
procedures we have put in place?

Excellent 18 Comment: Yes.

Good 0 I am aware that there is always a member of staff with
Satisfactory 0 all the children.

Poor 0

Feel safe. My child’s safe place after home.
We are very happy!

8. Are you happy with your child’s progress? Do you feel your child’s progress
has been shared with you?

Excellent 18 Comment: Online Observations are great.

Good 0 Teachers explained the progress of my child very well.
Satisfactory 0 She has developed emotionally, physically and
Poor 0 verbally.

9. Do you feel your child is taught well at nursery?

Excellent 17 Comment: My child has come on so much since
Good 0 starting nursery.
?atlsfaCtOFY (} My child loves learning new things

oor

Sometimes her library book is not always changed.
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10.If you have any concerns during your child’s time here? Has the school
responded well to your concerns?

Yes 18 Comment: Keyworkers always respond.
H;DA 8 Staff listen to my concerns and deal with them in an

appropriate manner.
Cannot fault anything.
Offered reassurance from keyworker

11.Do you feel the school is well led and managed?

Excellent 18 Comment: All staff are courteous and professional.
Good 0 Well led and managed.
ﬁatlsfactory 8 Yes it is doing well in all aspects

oor

Staff always available in an emergency.

12.Would you recommend this nursery school to your family and friends?

Yes 21 Comment: Always, as the school has supported both

of my children.
No O

Definitely, Yes, I will recommend this nursery to all my
friends & family.

I have already done so as I am very sure the nursery
is excellent for my child’s progress.

I always recommend the nursery.
Yes, the Best Nursery!

Definitely 100% .....

Without any doubt, the best nursery.

Highly recommend to my family & friends

Additional Comments

e 18 paper questionnaires were returned




