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End of Year Questionnaire 2022 
 
 

 

1. Has your child enjoyed their time at Basnett Street? 

 

Excellent       31  

Good     3 

Satisfactory    0  

Poor              0 

  

 

 

 

 

 

 

 

 

 

 

 

2. Do you feel your child has been well looked after and has been kept safe in 

the nursery? 

 

Excellent 32 

Good               2 

Satisfactory    0  

Poor    0   

 

 

 

 

 

 

 

 

 

 

 

 

3. Are you happy with your child’s progress? Do you feel your child’s progress 

has been shared with you? 

 

 

Excellent      32  

Good             2 

Satisfactory   0 

Poor   0  

 

 

 

 

 

 

 

 

Comments: As written by parents 
 

 Very happy to go every day, Dua has loved nursery and 
her teachers, Excellent, from the start Basnett Street has 

been fantastic! Ava has loved every second of nursery. 
Safiya loves exploring all the different areas and talks 
about it at home. Ada loves her teachers. 

 
Imaan misses it at the weekend. She loves going to 

Nursery, it has helped her so much.  
 
My Child has made friends and enjoys playing with them. 

 

  
 

Comments: As written by parents 
 

Yes, very happy and appreciate their efforts. All the staff 
are very caring, kind, polite and loving. They make sure 

that my child is happy. I feel Harry is very safe and well 
looked after. Yes, I am satisfied. Yes we are very happy 
and feel Tristian is safe whilst at nursery. His keyworker 

is great and very approachable and gives feedback at all 
times. All the teachers are lovely. 

 
Yes, if my child is wet she is changed and if she hurts 
herself I am informed. 

Ava’ second safe place – loves it there. 
 

 

Comments: As written by parents 

100% Tristian has come on leaps and bounds, his 
progress has been shared. Yes his keyworker had given 

me daily feedback. 
Would like more information on what he gets up to. 
Dua has improved in her confidence. 

 
Sikander has progressed lot since starting nursery. 

 
Everything has been discussed, clear and thorough. 
 

My child’s progress has been shared at regular intervals. 
 
Yes, I love the online observations and photos on Facebook 
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4. Do you feel your child has been taught well and are ready for the next step 

of their education? 

 

 

Excellent 30 

Good  1 

Satisfactory  3 

Poor  0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

5. As Parents/Carers, do you feel you have been involved in your child’s 

learning? 

 

Excellent 29 

Good    4 

Satisfactory    4 

Poor    0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Have you been happy with the provision available to your child? 

Comments: As written by parents  
 

Yes nursery staff have helped my child get ready 
for the next step. 

Robin has been supported on his journey to school 
well. 

Yes, I think he is ready 
Very well. 
100% 

Yes, she learnt so much in nursery and has picked 
up the sign language and does it at home. 

I honestly cannot fault the nursery. 
 
Yes she has learnt a lot of social skills and new 

vocabulary. 
 

Yes, great efforts have been made by the staff in 
teaching my child, I strongly believe that she is 
ready for the next step in her education 
 

100% 

 

Comments: As written by parents  
  

All the Time. 

 
Yes, a little 

 
We have always been involved 
As parents we have been fully involved 

Yes, Definitely. 
 

Love to read the observation 
 
Nursery sends home story books to read with my 

child, which is a great way in increasing new 
vocabulary. 

 
Yes, especially since you have shared the SEND 
worksheets with us, we are working in harmony 

with it. 
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Comments: As written by parents  
 

Always at Basnett Street, very helpful 

 
Yes, I email the office about everything Zimal 

needs and the staff explain it. It is very helpful. 
 
They are amazing 

 
I think the staff are helpful and understanding. 

 
Staff very supportive always. 

 
Staff have been very supportive and have done 
the best, we are very pleased. 

 

Amazing Staff! 

 

 

Excellent 34 

Good  0 

Satisfactory  0 

Poor  0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Have you found the staff to be supportive in dealing with any worries or 

concerns? 

 

 

 

Excellent 33 

Good  1 

Satisfactory  0 

Poor  0   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Comments: as written by parents  
 

Yes the teacher are accommodating, 
  
I am very happy with the provision, especially the 

outdoor areas 
 

Yes, I am happy. 
 
Yes, the staff are very welcoming and the nursery 

is lovely to be in. 
The nursery has a wide range of resources and 

supplies available for the children. 
 
I cannot fault the nursery at all. 

Yes, I love the different areas 
 

We are very happy indeed. 
 
 



BASNETT STREET NURSERY SCHOOL  

8. Do you feel the nursery is well led and managed? 

 

 

Excellent 33  

Good  1 

Satisfactory  □ 

Poor  □  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Have you found the nursery to be a welcoming and friendly place? 

 

Yes  34 

No   0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. If your child accessed The Lunch Club, have you found this service to be 

useful? 

Comments: As written by parents  
 

Yes, everything is well led & managed which 
contributes directly in each and every step & 

action taken in nursery 
 
Yes, seems like a happy friendly environment 

 
Nursery is very well managed, plenty of staff to 

help and talk to. 
 
100% 

 
Absolutely well led and managed 

 

Comments: As written by parents  
 

Very welcoming and friendly. 

 
Yes, I love the bookshelves and displays 

 
Definitely the best nursery in the area – highly 
recommend. 

 
Yes, everyone from office staff, site supervisor, 

teacher and head are all very friendly! 
 
Absolutely! 

 
Very friendly and welcoming 
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Yes  11 

No   0 

n/a  23    

 

 

 

 

 

 

 

 

11. Would you 

recommend 

Basnett Street 

Nursery School to 

family  

and friends? 

 

Yes  34 

No  0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12.   Can you suggest ways in which we could further develop?  
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. Continued 

Continued - Can you suggest ways in which we could further develop?  
 

Comments: As written by parents 
 

Excellent, I told my neighbours who have young 

children and explain how the staff and teachers have 
supported me. 
 

100% 
 

I would always recommend it, it is an amazing nursery. 
 
Most definitely. 

 
Yes, my child has loved it here. 

 
Highly recommend 
 

Yes, of course it is a really exciting and outstanding fun 

place for a child’s overall development 

Comments: As written by parents  

 

I feel the lunch club has helped Dua get ready for school 
 

Yes this service is helpful and convenient. 

Comments:  As written by parents 
 

Maybe take the child on an outing at least once. 

 
Be consistent with the library books 
 

 
Invite parents for stay and play session once a month. 

 
Extend the finish time to 12.00 o’clock so it would give the children more time to play. 
 

No I am satisfied. Cannot think of anything better. You guys are doing a fabulous job. 
Thanks to every one of you. 

 
 
I wouldn’t change anything, keep doing what you’re doing as it is amazing and Ava has 

loved every second of it and she is going to miss you all! 

 

Comments:  As written by parents 
 

I would suggest a designated snack time, where the children can sit down and eat 
fruit/milk.  Watching the other children promotes better eating. 
 


